
By July 1, 2024, all New York City employers must (i) post in 
an easily visible place and (ii) individually distribute to each 
employee a “Know Your Rights at Work” poster created by the 
Department of Consumer and Worker Protection (DCWP). 
As required by the Workers’ Bill of Rights Law passed late last 
year, DCWP created the poster in consultation with the New 
York City Mayor’s Office of Immigrant Affairs (MOIA) and the 
City Commission on Human Rights (CCHR). The multilingual 
poster includes a QR code, which directs individuals to the 
comprehensive Workers’ Bill of Rights hosted on DCWP’s 
website.

The Workers’ Bill of Rights includes information on rights 
enforced by DCWP, like Paid Safe and Sick Leave, the 
Temporary Schedule Change Law and the Commuter 
Benefits Law, as well as rights enforced by other state and 
federal agencies, such as minimum wage and the right to 
unionize. The site also includes information about whom to 
contact for more information or with questions and how to 
file a complaint. 

Notably, the Workers’ Bill of Rights provides information 
applicable to independent contractors; however, employers’ 
obligation to individually distribute posters is limited only to 
employees.

NYC Employers’ Fast-Approaching 
Deadline Under Workers’ Bill of Rights Law

The Bottom Line
•	 By July 1, 2024, all New York 

City employers must post 
in an easily visible place 
and individually distribute 
to each employee a “Know 
Your Rights at Work” 
poster.

•	 If employers communicate 
with employees online or 
via mobile application, they 
must also make the poster 
available on that platform.

•	 Violations of the law are 
subject to a civil penalty of 
$500 per violation.  
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https://www.nyc.gov/assets/dca/downloads/pdf/workers/KnowYourRightsAtWorkPoster.pdf
https://legistar.council.nyc.gov/LegislationDetail.aspx?ID=5725252&GUID=6CFBB7F1-1D5A-474B-878A-37484592207F&Options=ID%7cText%7c&Search=
https://www.nyc.gov/site/dca/workers/workersrights/know-your-worker-rights.page
https://www.nyc.gov/site/dca/about/paid-sick-leave-law.page
https://www.nyc.gov/site/dca/about/temporary-schedule-change-law.page
https://www.nyc.gov/site/dca/about/commuter-benefits-law.page
https://www.nyc.gov/site/dca/about/commuter-benefits-law.page
https://www.nyc.gov/assets/dca/downloads/pdf/workers/KnowYourRightsAtWorkPoster.pdf
https://www.nyc.gov/assets/dca/downloads/pdf/workers/KnowYourRightsAtWorkPoster.pdf
https://www.nyc.gov/assets/dca/downloads/pdf/workers/KnowYourRightsAtWorkPoster.pdf
https://www.dglaw.com/
https://www.dglaw.com/services/labor-employment/
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More Details About the “Know Your Rights at Work” Poster 
Requirements
	• In addition to providing the poster to current employees by the July 1 deadline, employers 

must also provide the poster to each new employee hired on or before the employee’s first 
day of work.

	• To the extent an employer regularly communicates with employees online (e.g., through a 
web portal or intranet) or via mobile application, the employer must also make the poster 
available on that platform.

	• Employers are required to provide the information contained in the poster to employees in 
English and any language spoken as a primary language by at least 5% of employees (but 
only if DCWP has made the information available in that language, which it has done for 11 
languages in addition to English as of the date of this alert).

	• Per the City’s press release about the law, DCWP, MOIA and CCHR will be conducting 
outreach to workers about their rights and to employers about their responsibilities under 
the new law.

Enforcement and Penalties
DCWP is charged with enforcing this law. Employees will also be able to file complaints online 
and via 311 regarding employers that have not made the poster available in compliance with 
the law. 

Any employer that violates the law is subject to a civil penalty of $500 per violation, except that 
with respect to a first violation, an employer will receive notification from DCWP and be given 
30 days to correct the violation. Employers will also be given an opportunity to contest DCWP’s 
finding of a violation, to the extent that they disagree with the determination of non-compliance 
with the law.

Next Steps for Employers
Employers should begin making plans to comply with the law in time for the rapidly approaching 
July 1 deadline. This includes identifying a physical posting location (employers that are 
complying with posting obligations under other laws will likely already have such a location 
established) and creating a distribution plan to ensure that all employees receive the poster 
in a timely fashion. With respect to individual distribution of the posters, employers should 
strongly consider requiring signed acknowledgments of receipt from employees or maintaining 
records of the distribution in the event there is a subsequent question of whether the employer 
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https://www.facebook.com/davisandgilbertlaw/
https://www.twitter.com/dglaw
https://www.linkedin.com/company/davis-&-gilbert-llp/
https://www.nyc.gov/site/dca/news/013-24/department-consumer-worker-protection-releases-workers-bill-rights--one-stop-shop-for#:~:text=The%20Worker's%20Bill%20of%20Rights,a%20copy%20to%20each%20employee
https://www.dglaw.com/services/labor-employment/
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complied with the distribution requirement. Finally, employers should be sure to add this poster 
to onboarding materials so that new employees receive the required information on or before 
their first day of work.

For More Information 
Please contact the attorneys listed below or the Davis+Gilbert attorney with whom you have 
regular contact.

Jason Pruzansky

Partner
212 468 4935
jpruzansky@dglaw.com

Daniel Friel

Associate
212 237 1509
dfriel@dglaw.com

(Performance, Equity, Retention, Knowledge + Success)
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